
Dark Patterns
How to Legally Trick Users 101*



What is a Dark Pattern 

Interface design deliberately 
used to trick users into doing 
things that they might not 
consent to (or otherwise 
prevent you from doing 
something you want to do 
really badly). 



How to Close an Amazon Account

http://www.youtube.com/watch?v=kxkrdLI6e6M&t=19


Tricks of the Trade - dont dont dont not opt out  



Tricks of the Trade - Roach Motel 

Why is it always so hard to cancel a subscription?

Around 48% people forget to cancel "free" subscriptions to Netflix, 
Amazon, Masterclass etc. 

Solution - Use a browser extension! …. but which one?  



Tricks of the Trade - Search Engine 
(un)optimization Why is it so hard for Americans to file their taxes? 

Tricks of the Trade - Search Engine (de)optimization 



Search Engine Deoptimization 



Quiz- Dating Website 



Speaking of Extensions … 

Use google calendar! 

Checker Plus - 
Chrome, Firefox



Questions, Thoughts, Ideas?

Other than promoting user awareness, is there anything we can do to discourage 
the use of dark patterns, especially for cancelling subscriptions and hiding free tier 

services? 


